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Automate the Process of Onboarding Information Exchange Partners
(For Cloud Service Providers, Government Entities, Labs, Payers, Manufacturers & HIEs)

Your Entity (Transaction Recipient)
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Self-Service Onboarding

The eiTestBed is a cloud-based app that provides all of the re-
sources required to establish standardized initial and ongoing
data exchange with an entity. That entity might be a Health In-
formation Exchange, hospital, lab, insurance company, med-
ical equipment manufacturer or application service provider.
The eiTestBed provides a Web repository that contains your
entity’s implementation guides, sample data, interface tem-
plates and combines it with a fully automated testing facility.
The testing facility enables message submission, validation
and emulation of information exchanges between your entity
and your information exchange partners, before going live.
Help screens, illustrated tutorials and a video walk your ex-
change partners through how to use it.

How Your Entity Can Use the eiTestBed

Your entity defines the data formats, communication methods
and validation rules required for electronic data exchange with
your information exchange partners. Using an eiTestBed wiz-
ard, your entity publishes your implementation guides, sam-
ple files, documents and contact info. Working with PilotFish,
you will configure an eiTestBed specific to your entity where
these definitions are then encoded in the eiTestBed’s testing
facility based on your sample requirements.

Information Exchange Partner

N

How Information Exchange Partners
Use the eiTestBed

Information exchange partners log into your eiTestBed. The
Documentation tab links them to your resources. There they
download your interface templates, implementation guides and
sample files. Using your documentation, the partner configures
their interface with their existing integration tools. (You can
also offer them an eiConsole preconfigured with interface tem-
plates that they can easily modify for testing and validation.)

After configuring their interface, the partner returns to the
eiTestBed and submits transactions to test and validate for
compliance. A report is returned in real-time identifying what
passed and what failed. If something in the transaction failed,
then specifics are provided detailing what went wrong and how
to fix it. The partner continues to test iteratively until all valida-
tion rules are passed. The eiTestBed can also be configured to
send asynchronous follow-up responses to the partner so that
the partner can test their ability to consume the response.

When satisfied with their self-testing, the partner contacts your
technical representative for final integration testing and pro-
duction deployment. (If they are an eiConsole user, they can
quickly deploy the interface into production on the eiPlatform
using drag & drop or with just a few mouse clicks.)



The eiTestBed for Rapid Customer Onboarding

Exclusive Cloud-Based App Automates the Process of Onboarding Information Exchange Partners

Why should you implement an eiTestBed?

The eiTestBed automates the entire process of onboarding in-
formation exchange partners by providing an online self-ser-
vice implementation, testing and validation facility. This frees
up your staff from the time-consuming process of exchange
partner onboarding. By implementing an eiTestBed, your staff:

* No longer needs to individually send each exchange partner
your implementation specifications and files — an online
repository provides everything required to configure
interfaces to your entity. Implementation resources get
published to the eiTestBed once where your exchange
partners can access them and you're done.

* No longer needs to field exchange partner questions by
email and phone — actionable error messages are provided
that tell your exchange partner not just that a problem
occurred, but also how to fix it.

* No longer needs to individually desk-check sample data
payloads — automated validation replaces time intensive and
tedious desk checking by your staff. Simulated responses
(synchronous and asynchronous) are provided to inbound
messages, without requiring human intervention or full test
environments.

* No longer needs to spend hours tracking down why an
exchange partner’s message failed a test — the eiTestBed
displays a self-service log of messages that replaces manual
troubleshooting by your staff.

* No longer needs to work around scheduling conflicts or time
zone differences when working with exchange partners — the
eiTestBed provides exchange partners with 24/7 access so
they can work at their own pace and on their own schedule.

Can the eiTestBed be customized?

Yes. The eiTestBed is built on a flexible, pluggable architecture
that can be configured to meet the unique needs of your
entity. Every eiTestBed is branded to your specifications and
customized to include an implementation-specific tutorial,
interface documentation and message validation rules. Further
customization to support unique security and transmission
protocols, reporting requirements and endpoint system
simulations are also available.

Who is the eiTestBed for?

Any entity that offers a standard set of interfaces, file formats,
APIs or Web services for establishing digital information ex-
change that wants to dramatically reduce the time, effort,
cost and quality of onboarding multiple information ex-
change partners.

* HIEs can onboard hundreds or even thousands of
exchange members simultaneously while ensuring that
exchange standards are met and messages have valid
formats and content.

* Labs can publish their documentation and formats so that
their customers can self-implement electronic orders for
medical tests, statuses and results.

+ Government Departments and Agencies can automate
the certification process for conformance with national
standards as well their own internal processing
requirements.

* Medical Device and Equipment Manufacturers who
want to provide documentation, interface templates and a
test bed so their products can be quickly implemented and
interfaced with hospital and laboratory systems.

» Cloud-based Software Providers can publish all of the
standard APIs or interfaces to and from their cloud applica-
tion and provide a test bed for third party integrators.

» Payers can enforce compliance with federally mandated
standards for critical processes such as claims, billing and
other financial transactions while making it simpler for
their exchange partners to achieve compliance and
conduct business.

Reap the Rewards of the eiTestBed

« Greatly reduce the number of IT resources
required by your organization to onboard
new customers.

« Provide one central source for everything a
new information exchange partner needs to
interface with your system.

« Offer 24/7 access to empower partners to
self-implement at their own pace and on
their own schedule.

 Limit highly coordinated work between
your organization and partners to truly
implementation-unique discussions, for the
benefit of each.

Want to learn more about the eiTestBed? Call us at 813.864.8662



Partner Onboarding via

. The oS cloudbasd slucn that
rovide llofthe resources rouied o youtcrgoizaton
oesiblish mma\m\du"vm o eloctronic subimis

oiptof test orders and rosults with LAB.S.

The efTestBed is available for use 247

Theeesd isoallows you o test your vansaciona!

ith LABS.,review an v detailed
structions on how 1o corract the arrors and
changes s needad atyour
i, independently of LA

égp;ﬂwd

©Product

L.A.B.S 2 HL7 Lab Detail Report

LABS, the market eader in lab testing senvices, is committed to:

forlab testing.

® FREE DOWNLOAD

“The documentation and files provided hereare for LAB.S customers. These materials can be used to build nterfaces to connect to LABS and place HL7
(ORU_ROT Iab detail regorts and raceive reaktime acknowledgemants (ACK) messages for these reports. It also allows users to make use of LABS eifortal, a
web application that automates the process of getting et up and establishing business connectity to LABSS.

Sign In to your account

E-mall address

Password

«=» -
[——

Version: tesizied .0 JI server ime: 17:14:20,2015-02.08 SRR A0S

#DOCUMENTATION

Sample HLT fl for a detallab rep
on

Sample XML format of an HL7 fle
ora detaillab report

ing the pracess of sending and receiving aboratory testing inform;
resources offr alof the documentation, samples, and testing (colswu i reed to buld an interface and seamlessly ntegrate your internal sys:ems i LABS

Sample of a VAERS message

Integration with service providers s often a painful process, extended over months. Experience has showr that the most time intensive component of these

projects s the communication of data format and connectivty requirements and the subsequent back and-forth involved with the terative testing of the

Interface.
Copyright ©2001-2017 PilotFish Technology, LLC All Rghts Reserved. Privacy Policy

File Route Tools Help

S midsare g oesouce

Provider System Database Table (SQU

HL7 version 231 Implementation
Guide

Tt gkt Target

FTP Order
TP/ SFTP

Send Test Message
(orvi7valanion Do s

Message
e ze00s |

the eilestBed in 6 Easy Steps

‘bhannan@pilotfishiechnology -

;

e Te
mcsmm -2 Vaseioation advexsn event. outcone”LA 1B roquized emergency

a-xm v-ucu.mu.. adverse event outcome"zi|1|H°required

Tmnmm 05

51| 30930-0"Wumbet of days hospitalized du to vaccination adverse

|unt 1123 4 daynvs |
ent recovered"Li| | ¥

70
cination il | [2o0toste]

and tine" LIII 200102180900

4" hdve:
ok 3|2 3035475 Rotevant ‘eiamostic casts,lab data-ix| [BLectrolyies, cac, Blood

culture
oR]2]| 30s55-9°a11 vacsin
oBx

08X

o
oBK
oBX

o8| L 303367
o8t -5t Nansfasterer LN 3
oBx 59-1 pot mumber |2 u4
5| 10

F
lzs
5

sted in #10°Ly]
-pl-mhulnt/mlnne‘cvx\
o e

WAL Ryoth, Amwum

1505555230555 3+ RowtarEh 3| HATateameetior L0162

Validation Results

[=] @ HL7 Parsing
[=] @ Message Type
[=] ® Message Header
@ MSH.7 (Date/Time of Message)
@ MSH.12 (Version ID)

@ MSH.10 (Message Control ID)

P

Validation

Timestamp Service

02082018, 21:58 'DPH HL7 Validation Demo.
0208:2018, 21157 'DPH HL7 Validation Demo
01312018, 21:35
01302018, 1547

QE|cHAm

'DPH HL7 Validation Demo
'DPH HL7 Validation Demo

Validation Results

Name Result

© HL7 Parsing HL7 Parsing

© Message Type Message type must be ORU_ROT
[£1© Message Header MsH Record Valdity
© MSH.7 (Date/Time of Message MSH.7 (Date/Time of Message) mst be prest
© MSH.12 Version D) MSH.12 (Version ID) must be present

© MSH.10 (Message Control 1D) MSH.10 (Message Control ID) must be preser

32777
> Send Test essage

Result

HL7 Parsing

Message type must be ORU_RO1

MSH Record Validity

MSH.7 (Date/Time of Message) must be present
MSH.12 (Version ID) must be present

MSH.10 (Message Control ID) must be present

Version: ifeized 1.0 JR Server tme: 170512, 2018.02.08

_,- Send Test Message

lotfish Admin +

Type

Synchronous
Synchronous
Synchronous
Synchronous

View1-40f5

Message Content

s
—

| Field_Separator

20010331605  Date_Time_Of_ Message
e




APPLIED PILOTFISH HEALTHCARE INTEGRATION - INTERFACE ENGINE SOLUTIONS

PilotFish Middleware and Cloud Solutions for
Achieving Healthcare Interoperability

eiConsole for Healthcare - Interface Engine IDE

An interface engine IDE for the creation, deployment and manage-
ment of interfaces. Configure interfaces end-to-end using a graphical
“Assembly Line”. Perform codeless, drag & drop data mapping.
Debug and test at any stage in a graphical test mode and promote
interfaces to production on the eiPlatform runtime.

eiPlatform - Interface Engine

A high performance, secure, runtime complement to the eiConsole
for Healthcare. Interfaces developed in the eiConsole can be
deployed to production on the eiPlatform with a few mouse-clicks
where they will run in unattended mode.

eiDashboard - Interface Monitoring & Management

An optional Web application component that offers a RESTful-based,
real time operational reporting and management dashboard for your
interfaces.

eiTestBed - Self-Service Onboarding Solution

A cloud-based application for your information exchange partners
that provides all of the resources required to establish standardized
initial and ongoing healthcare information exchange. The eiTestBed
contains a web repository with everything required to configure an
interface to an entity’s system, service or exchange and a fully
automated testing facility that allows validation of information
exchanges, before going live.

PilotFish Interface Exchange (“PIE”) - Interface Repository
A cloud-based repository for eiConsole interface templates and
components to facilitate rapid integration.

HealthConnect — mHealth Integration App

HealthConnect is a PilotFish application that resides on your smart
device. HealthConnect facilitates integrating any Apple or Android
supported Health/Medical device with anything, anywhere, using
any format and any connectivity protocol.

About Applied PilotFish Healthcare Integration (APHI)

APHII, a subsidiary of PilotFish Technology, LLC, develops,
distributes and supports comprehensive middleware solutions that
enable interoperability throughout the healthcare industry. PilotFish
products are distributed directly to end-users, through select channel
partners and value added resellers.
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