OPERATIONAL INTERFACE MONITORING AND MANAGEMENT
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Gain Operational Insight into the Health
and Status of Your PilotFish Interfaces

Take control, monitor and manage your interfaces with the
eiDashboard, which offers the same ease of use and visual
simplicity that has become a hallmark of PilotFish products.
Available anytime and anywhere, the eiDashboard is a
browser-based application that you can use on any desktop or
smart device with network access. Business users, developers
and system administrators can get a consolidated view of sys-
tem performance, overall interface health, operational statistics
and throughput, error rates and much, much more.

Dive in, Experience Real-Time

translates into being able to view high-level message orches-
trations all the way down to discrete transaction details specific
to each stage of processing.

Benefit from a Graphical Interface for Ease-of-Use
for Both Business Users and Developers

PilotFish’s eiDashboard delivers its incredible operational in-
sight with its intuitive, consistent layout. Major areas of func-
tionality are logically grouped and listed in the navigation bar
for easy access and hierarchical displays are utilized through-
out the various screens to structure and organize related opera-
tions and information. Users across a
range of technical ability can quickly and

Visibility Into Any Message effectively use the eiDashboard to extract
and at Any Time l nte rfa Ce H ea Ith meaningful data to enhance their produc-

152 transactions last week tivity and control, monitor and manage
You need up to the minute data and real- Last transaction: 13:37:17, 2017-03-31 their interfaces.

time access. With PilotFish, you got it! By Total errors: 36
leveraging proven eiPlatform functionality Average: 183.0 ms
and capabilities, eiDashboard users aren’t
constrained to the database schema we
supply. They can customize the backend
storage and/or the manipulation,
encryption or sanitation of event data to
conform to their own needs, requirements
and regulations. Where other solutions provide very basic web
based log and status views, PilotFish provides a far more de-
tailed and multi-level view of interface activity. This capability

Harness Powerful Functionality
With a REST-Based API Difference

PilotFish’s eiDashboard is built on top of
the eiPlatform’s REST-based APIs for its
operational reporting and control capabili-
ties. These underlying REST APIs can be
utilized directly by solution providers to provide programmatic
access to eiPlatform systems operations and management thus
allowing greater customization and automation.

Call us at 860 632-9900 x 309 for a Demo. See what the eiDashboard can do for you!
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Developers and business users can

make better and faster decisions by
utilizing the eiDashboard. The
overview page presents a consoli-
dated view of system performance,
overall interface health and sum-
mary statistics of interface through-
put and error rates. It also shows
real-time system level statistics of
the connected eiPlatform.
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In this panel, developers can view

the average statistics for the selected

time frame and determine if routes

are working as expected. Business Interface Health
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users gain insight to quickly deter- e
mine the number of valid transac- TR
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tions for interfaces that may repre-
sent specific client or vendor feeds.

Transaction Statistics

In the Transactions Statistics panel,
users can view the total number of «ATransaction:Statistics [ & Select.|
transactions for the selected time
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Route Statistics list each stage in a route
starting from the selected listener and
ending in the selected transport. The pie
charts on the left of the row visually
show the chunk of time used, on the
right the percentage of that time. For
diagnostics, users can quickly see which
part of a route is taking the longest.

Error Percentage Statistics

The eiDashboard is all about users
gaining more operational insight to
make better, faster decisions. In this
panel users can view the percentage
of errors at a given time frame to
pinpoint problems. Business users
can correlate the time of errors with
client messages to see which client
sent them to determine what point
in the process they failed.

Configuration Tab

The eiDashboard doesn’t just pro-
vide operational data and interface
statistics. It also offers users tools to
be more productive.

Scheme

In the Configuration tab (Scheme
panel) developers can graphically
view the structure of a route. By
clicking the route, they can directly
edit the values in the route and make
changes to the settings of all inter-
face components. This allows devel-
opers to quickly make changes on
the fly to route variables without
having lose time by diving into the
eiConsole application.

Interface Status Tab

The interface Status tab shows the
health of the interfaces based on
user configurable health rules. For
example, an unhealthy condition can
be triggered if the processing time
exceeds an upper limit, if the volume
drops below an expected minimum
or if a required external system goes
offline.

Runtime Tab

Runtime is where the developer can
quickly correlate the load on the
eiPlatform system at a given mo-
ment. Here it’s all about tools that
help with diagnostics.

Heap memory usage allows you to
see the rate at which memory in-
creases or decreases.

The Runtime Tab is where develop-
ers can also view performance
characteristics of the platform such
as active threads, classes loaded and
other useful metrics.
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The eiDashboard allows organiza-
tions to restrict individual access to
specific interfaces and routes based
on which business a set of routes
and interfaces are utilized for.
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Mobile Access, Too!
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The eiDashboard is designed to work
on your smart devices as well. View
all the same statistics and perform
the same monitoring as you do with
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See the eiDashboard in Action.
Contact us for a custom demonstration today!
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